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Discovery of Potential Customer Groups for Financial Institutions in the Area
— Empirical Research into New Possibilities for Area Marketing —

Akihiro YAMAMOTO

Iyo Engineering Co., Ltd., 1-10-13 Kachi Machi, Matsuyama City, Ehime 790-0801, Japan

Abstract : Our goal has been to quantify the natural language categories of financial institutions. It is difficult to create formulas in
natural languages because the units are different and some have no units. Our company has devised a unique method that makes this
difficult task possible, and has built it as a method for analyzing the information we have. This technology is based on a mathematical
worldview of financial institution information. This has made it possible to numerically identify potential customer groups from
existing customers of financial institutions in a commercial area. The quantification of existing customers in the area market field is a
new way of using it, making it possible not only to analyze and analyze customers, but also to analyze customer diversity in more
detail. The key to diversity in companies is to seek out the needs and diversity of wealthy customers by structuring various categories

such as “age, health, educational background, lifestyle, and values” of customers who bring profits.

Keywords : LSV (life-style value), New area marketing analysis technology, Extraction of potential customers
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